
T h e  W h e e l

Public Transportation News

Vol. 48, No. 2Apr/May/Jun 2019

C e l e b r a t i n g 
O u r

V o l u n t e e r s 



For 48 years, our volunteers and riders have been the cornerstone of 
our business. While we are using more and more technology in our dai-
ly scheduling and dispatching, there is one thing that remains the most 
important to us- your voice in the communities we serve!  Can you help 
us with one of the following tasks?

1) Write letters/postcards or visit your elected city/county/state/US 
officials. Tell them why YOU need OATS Transit and ask them to sup-
port YOUR cause.

2) We need local bus match funding! We have 800 vehicles statewide 
that run cumulatively 15.6 million miles per year, which means con-
tinuous vehicle replacement. Can you tell us about local churches, civ-
ic clubs or college groups in your town that we can talk to? We will 
do the work; we just need contact information to reach out to them 
about doing a fundraiser or donating funds to buy you a new bus.

If you know of individuals or organizations that OATS Transit staff can 
reach out to, or need help writing to your elected officials, please call 
or write us.  Share your local knowledge with us and we will do the rest. 
Call Jill or Brittany in the OATS Transit Development Office at 888-875-
6287 or email us at jstedem@oatstransit.org. Your knowledge is power!

The Wheel is published quarterly & mailed 
free of charge to every active OATS Transit 
rider, legislators, current funding sources & 
other interested people in the 87 county ser-
vice area. It is mailed third class bulk postage 
paid at Columbia. If your name is misspelled 
or address has changed, please call your local 
OATS Transit office or email the Wheel editor.

Brittany Dulin, Editor
Phone: 573-443-4516 or 888-875-6287
Email: bdulin@oatstransit.org

OATS, Inc. (dba OATS Transit) is a private, not-
for-profit transportation provider serving 87 
Missouri counties. Transportation is available 
to the general public in rural areas.  In urban  
areas (Columbia, St. Louis, St. Joseph, Spring-
field, Kansas City) service is limited & not 
available to the general public. Contact your 
local OATS Transit office for service available 
to you, or to enter into an agreement to pay 
for services. Individuals and agencies may 
contract with OATS Transit for transportation.  

OATS Transit operates its programs and 
services without regard to race, color, and 
national origin in accordance with Title VI of 
the Civil Rights Act. We are an equal oppor-
tunity employer M/F/H/V.

Relay Missouri is available to individuals who 
are deaf, hard of hearing, deaf-blind, and/
or speech impaired. Use the Relay Missouri 
service by calling 711 to talk with an OATS 
representative or to schedule your trip.

OATS Transit Board of Directors 

President: Mel Sundermeyer
Vice President: Krissy Sinor
Secretary/Treasurer: Donna Turnbough

Members: Edna Foster, John Griesheimer, 
Darleen Rapp, Dottie Littlejohn, Patricia 
Mefford, Elle Wasson Duggan, Rachel Bask-
ersville, Scott Kosky and Rex Scott

Board Meetings are held at the Home Office in 
Columbia and are open to the public. Contact 
the Home Office for meeting dates.

Bus Schedules and fare info can 
be found at:

www.oatstransit.org/schedules 

Development Office: 888-875-6287

Follow us on social media:
@oatstransit

OATS Transit –      A Business Built by Volunteers!

Above; Adair County Commission presenting OATS Transit Adair County Committee 
volunteers with a donation, (left to right) back row; Mark Thompson (2nd District 
Commissioner), Mark Shahan (Presiding Commissioner), Kim Kriegel, Gloria Knox, 
Stella Patinio (NE Region Driver), Bill King (1st District Commissioner), front row; Dixie 
Daffron and Ruby Dunbar. Cover photo; OATS Transit visits their legislators in Jeffer-
son City. (left to right) Missouri State Senator Jeanie Riddle, Elise Mallory, (back) Sally 
White, Donna Turnbough (Board of Directors), Shirley Ensor (NE  Region Driver).

April is Volunteer appreciation month, and OATS Transit is very 
appreciative of our 460 volunteers spanning 41 Missouri counties!  

How You Can Help!



Dale Smith has been an OATS Transit rider for the past 7 years. He be-
gan riding when his deteriorating vision kept him from driving on his own. 
Not only does Smith rely on our services to get around, he also offers up 
his time. When asked about his relationship with OATS Transit, Smith de-
scribed himself as both a volunteer and a grateful rider. “[OATS Transit] is 
a wonderful service,” Smith said. “It’s good to pay back and help out in any 
way possible.”

Many of the counties that OATS Transit 
serves, hold their own county volunteer 
committees. Smith is the Chairperson 
for the Webster county committee. He 
has had a hand at helping out in several 
events in the past including raffles, senior 
resource fairs and organizing trips. Dale is pictured above with fellow Webster 
County volunteer, Darlene Japhet, at a past senior expo. Though the events are 
fun, Smith said his favorite part of volunteering is the people. “We have a fairly 
cheerful group, so we have fun every time we are out together,” Smith said. 

Smith encourages others to get involved in supporting OATS Transit. “It’s really 
easy to help out,” Smith said. “And you never know when you may need the help 
of their services!” To learn more, visit www.oatstransit.org/volunteer.

Our Volunteers are Dedicated

OATS Transit –      A Business Built by Volunteers!

OATS Transit participated at the Farm Night event held 
in Kahoka, MO to ensure local residents knew about our 
transportation services. Thank you to Clark County volun-
teers (left to right) Willa Doty, Louise Wood, Mary Nichols 
& Sue Harvey for working the event. The event was host-
ed by the University of Missouri Extension Council.

Volunteers Educate 
About Our Services

Above; Adair County Volunteer Ruby Dunbar 
celebrating her 97th birthday with an OATS Tran-
sit themed cake. Below; Platte County Volun-
teers (left to right) Yvonne Hackett, Ken Strom-
quist, Rita McGuire, Dave Moody (West Region 
Driver) and Connie Schwartz with a bus they 
helped raise bus match for.



Safe, Caring, 
  Life-Saving 

It’s 5:00 a.m. on a cold, February morning. OATS Tran-
sit driver Dan Langendoerfer is preparing his bus for 
the day. He starts with his pre-trip checklist to ensure 
the vehicle is safe and everything is in working order. 
He then starts up the bus to get it warmed up for his 
first rider of the day. A rider whose life depends on 
OATS Transit to take him to his dialysis treatment three 
times a week, for the rest of his life. That rider is 76 
year old Richard McDonald. Richard first started using 
our services over four years ago when he began receiv-
ing dialysis treatments. 

For more than 40 years, Dialysis trans-
portation has been a big part of the 
services that OATS Transit provides. Last 
year alone, our company provided 
59,549 one-way trips for dialysis. 

Dialysis is a treatment that is needed when your kid-
neys do not work well enough to keep you healthy. 
The treatment does some of the things normally done 
by healthy kidneys. According to the latest U.S. Renal 
Data System Annual Data Report, over 400,000 Amer-
icans are on dialysis. There are two different types of 
dialysis -hemodialysis and peritoneal dialysis. It is im-
portant for each patient to get treatment when sched-
uled. After your kidneys have failed, you must receive 
treatment your whole life, unless you get a kidney 
transplant. If treatments are missed, the outcome 
could be fatal. 

Richard takes the bus to receive his dialysis treatment 
three days a week. On this February morning, like most 
other mornings, he is talkative. Dan has come to ap-
preciate his riders, like Richard, in the eight months 
he’s worked for OATS Transit. Despite what they’re go-
ing through with treatments, Dan describes his riders 
as friendly; something he said he doesn’t know if he 
could maintain in their situations.  

Most likely, Richard will feel weak and exhausted after 
sitting through his four hour treatment. He might have 
a hard time staying awake on his bus ride home. OATS 
Transit drivers are trained to be familiar with how dial-
ysis patients may feel afterward, and they try their best 
to makes sure riders are comfortable. Richard doesn’t 
have one complaint about any of his drivers after four 
years. He notes that he’s consistently had drivers who 
go above and beyond, always walking to the door to 
get him, and making sure he gets inside his house okay. 
“They’re very professional, and they help so much,” 
Richard said. “They do things for me to accommodate 
my situation, even when they don’t have to.” 

Because patients cannot miss their treatment, some 
of our drivers have to work on holidays, weekends and 
during inclement weather. It doesn’t matter if there is 
rain, snow or ice, patients receiving dialysis must make 
their appointments. Drivers all over the state, like Ran-
dy Hillyard, see this as just part of the job. This goes 
along with OATS Transit’s mission of providing safe, 
caring & reliable transportation. Our drivers care about 
the well-being of their riders and know the importance 
of safely getting them to their treatment.

Randy has worked for OATS Transit for the past 6 years. 
At least three days a week he starts his day, like Dan, at 
5:00 a.m. and takes riders to their treatments. When 
transporting them to and from the dialysis clinic, Randy 
tries to make conversation with his riders. 

OATS Transit provides services that en-
hance the quality of life for our riders. 
To some, our services actually save 
their lives.



“The driver at times knows what’s going 
on with a patient when we don’t and will 
let us know if they think the patient isn’t 
acting ‘quite right’ or is ill,” added Bev. 

Rural communities, like the one where Bev works, 
don’t have a lot of other transportation options avail-
able for residents. “Without OATS [Transit] being able 
to transport half of my patients to and from dialysis, 
they would have no way to get to the clinic to receive 
their life-saving treatments,” Bev said. 

Left; Dan Langendoefer (MM Region Driver) taking Richard 
McDonald into the dialysis clinic for his early morning appoint-
ment. Right; Michelle Drum (MW Region Driver) helping Melis-
sa Bartholemew off the bus to recieve to her dialysis treatment.

He says a lot of his riders depend on him because they 
don’t have anyone else who can help them. “Some take 
their treatments well, but others do not,” Randy said. 
“It takes a lot out of them, so I try to talk to them and 
offer up support.”

Patients sometimes experience complications from di-
alysis. Drivers are trained to remain calm in these situa-
tions. They need to know how to react quickly if a rider 
experiences sickness or bleeding after treatment. They 
must be able to work efficiently in this high stress situ-
ation in order to keep the rider safe and get them back 
to the clinic or alert a medic. 

While it can be both difficult and tiring for him, Randy 
has gotten used to the job and really likes what he does. 
“I enjoy my job,” Randy said. “And without OATS Tran-
sit, I don’t know what some of these riders would do 
to get their treatment.”

Bev Grimes, a Facility Administrator at DaVita Cameron 
Dialysis in Northwest Missouri, has depended on our 
services to transport her patients for years. We work 
closely with dialysis clinics across the state to ensure 
patients have transportation to and from dialysis. “I 
can’t say enough good things about OATS [Transit] and 
the many ways they help our patients,” Bev said. 

OATS Transit serves many dialysis clinics through-
out the state of Missouri, including Dialysis Clinic 
Inc. in Columbia.



Two new board members were added to the ros-
ter in 2019. Scott Kosky (middle) and Rex Scott 
(right) were sworn into office at the January 22, 
2019 Board of Directors meeting by President Mel 
Sundermeyer (left).  

Scott Kosky of Springfield, MO was the former re-
gional director for OATS Transit Southwest oper-
ations for 27 years until he retired in June 2013. 
Scott also volunteers his time on the Springfield 
Department of Mental Health Human Rights 
Committee. He was a Certified Community Tran-
sit Manager (CCTM), which is a national certifi-
cation program for transit professionals, and has 
been actively involved in speaking at conferences 
on the importance of public transportation. Scott 
said that he joined the OATS Transit Board of Di-
rectors as a way of giving back to his community in 
a meaningful way.

Rex Scott of Columbia, MO is a Database Program-
mer/Analyst at the University of Missouri-Colum-
bia, and co-owner of the Jamaican Jerk Hut restau-
rant. Prior to joining the University in 2012, he 
worked for the City of Columbia’s IT department. 
He holds degrees from Columbia College and Lin-
coln University, and is involved with many soccer 
organizations. Rex said he joined the Board of Di-
rectors to help guide the policies of a company 
that impacts thousands of Missourians.

Scott and Rex join ten other board members on 
the statewide Board of Directors. The Board is 
responsible for overseeing the development and 
adoption of company policies, the long-term stra-
tegic plan, and assisting with community outreach. 

OATS Transit is in the process of rolling out new trans-
portation software designed to make scheduling trips 
and dispatching buses more efficient. We are spreading 
the word to those we serve to help you better under-
stand the changes you may experience.  OATS Transit has 
contracted with the com-
pany Ecolane for our new 
software needs, and staff 
are busy preparing for the 
changes ahead.

The goal of the new soft-
ware is to increase produc-
tivity, improve efficiencies in service, handle more riders 
with better routing of buses, and provide better report-
ing mechanisms. 

As a company with more than 800 vehicles running 15.6 
million miles per year in Missouri, OATS Transit Execu-
tive Director, Dorothy Yeager says the time has come to 
change our scheduling/dispatching model. “This new 
software allows more efficient use of staff and buses, is 
cheaper to maintain than our previous scheduling soft-
ware, and is better designed for Missouri’s rural geogra-
phy,” added Yeager.

Scheduling trips will be done in-house with riders calling 
their local OATS Transit office to schedule their transpor-
tation needs.  Many riders may not see any change at all, 
while others will notice a difference in that they will no 
longer be scheduling transportation through a volunteer 
or directly with their driver.  Instead, riders will be pro-
vided a local number or 800 number to call for service. 
When you call to schedule a ride, you will be asked to 
provide very specific information, including:

• Your name and pick-up address;
• The name and address of your destination;
• Your appointment time, or time you would like to ar-

rive at your location;
• If you travel with a mobility aid (cane, walker, wheel-

chair, etc.)
• Name of any additional riders, and if the additional 

rider travels with a mobility aid.

Scheduling rides will be more efficient with the new 
software and GPS doing the routing-- we will be able to 
expand ridership with a more efficient use of our buses.  
Staff are working with Ecolane representatives over the 
new few months to have the software fully implemented 
by this summer. 

New Scheduling 
Software Coming Soon

OATS Transit Welcomes Two 
New Board Members



OATS Transit was saddened to learn of the passing of Nolan McNeill, a former Board 
member who played a key role in the growth of OATS Transit the past 30 years. Nolan 
passed away on January 22nd at the age of 84. 

For 32 years, Nolan served on the OATS Transit Board of Directors, 25 years as the 
Board’s President until his retirement from the Board in December 2018. A resident of 
Cassville, Nolan was a farmer and public servant, having served as the Presiding Judge 
of Barry Co. for two terms and a State Representative for 10 years. “Nolan’s leadership 
was instrumental in the growth of OATS Transit and he was a true friend and mentor to 
myself and other staff,” said Dorothy Yeager, Executive Director. “We are forever grateful 
for his volunteer efforts. His passing is truly the end of an era for our organization.”

Former Board President Passes Away

We are often asked by riders, “How many bags can I 
bring on-board after shopping?” The answer depends 
on how many riders are on the vehicle. Your driver will 
let you know when purchases must be limited due to 
space constraints.

On most routes, drivers provide assistance by carrying 
purchases from the bus to rider’s doorstep. The excep-
tion to this is on deviated-fixed routes where the driver 
is unable to leave the bus. Riders who are able to carry 
their own purchases, should help out. For the safety of 
our drivers, we do not allow them to lift more than they 
are normally used to carrying.

Please be mindful of your fellow riders and know that 
everyone deserves space for their belongings on the 
bus. For safety reasons, packages cannot be put in the 
bus aisles, as they can be a tripping hazard. They must 
be in placed securely in your lap or secured in the back 
of the bus.

We try to accommodate the needs of every rider, and 
we realize that many would be unable to do their essen-
tial shopping without OATS Transit’s services.

Boone County driver, David Jeffries pictured above loading a 
riders groceries onto the bus.

How much is Too Much?

The following Missouri Electric Cooperatives donated 
to help us buy buses. Many Electric Cooperatives grant 
money to non-profit agencies with funds received 
through their Operation Round-Up Program.

Webster Electric Foundation
$10,000 for Webster County Bus Match

Area Manager Eddie Delp pictured above accepting 
the donation from Denise Holdman.

White River Valley Electric Cooperative
$3,000 for Ozark, Taney & Stone county bus match

Co-Mo Electric Cooperative
$500 for Camden County bus match

Intercounty Charitable & Educational Foundation
$500 for Wright County bus match

Thank You to Our Electric 
Cooperative Partners!



OATS Transit
2501 Maguire Blvd., Ste. 101
Columbia, MO  65201-8252

Nonprofit Org.
U.S. Postage

P A I D
Columbia, MO
Permit No. 86

OATS Transit Service Area

40 years:
Diane Floyd-SW Region Operations Coordinator

30 years:
Richard Slonim-East Region Driver

25 years:
John Osborn-ME Region Driver

20 years:
Judy O’Dell-NW Region Operations Coordinator

15 years:
Don Farley-ME Region Driver

10 years:
Tarina Ashford-East Region Driver

Samantha Ratliff-NE Region Area Manager
Debra Kelly-MW Region Operations Coordinator

Larry Erfling-MM Region Driver
Chuck Lear-NE Region Driver
Bill Price-SW Region Driver 

Congratulations!

Employee Anniversaries
The following employees celebrated an anniversary 

January-March 2019. Thank you to each employee for 
your hard work and dedication to OATS Transit!


