
Safety Protocols for Drivers During the COVID-19 Pandemic 
 
Our number one goal is the safety of our riders and drivers during this unprecedented 
pandemic.  Below are recommendations and Best Practices we’ve gathered from the MO 
Health Dept., the CDC, and fellow transit providers. 
 

Vehicle Sanitation 

 Follow the instructions in the Infection Control Driver Training Standard Cleaning/Disinfecting Practices prepared by OATS 
Transit and available on the employee website or from your regional office. 

 High touch surfaces should be cleaned and disinfected frequently. High touch surfaces include: seats, railings, handrails, door 
handles, poles, and grab bars. 

 The MO Dept. of Health recommended that if you can crack a window in the back area of your bus this creates a negative air 
pressure so if someone does cough on your bus, the air pressure will tend to 1) draw the droplets out of the bus and 2) to 
keep air circulating to prevent settling of droplets on the surface. 

 Spray a bleach mixture on surfaces at the end of your last shift to assure it has time to kill any virus that might be on surfaces. 
 

Social Distancing 

 Promote social distancing on the bus by assuring at least 6 feet between passengers whenever possible. 
 If an rider is able to board unassisted, you can remain seated. 
 If a rider is able to carry their own packages, you can remain seated. 
 If a rider needs assistance with packages, have them wait on the bus while you take their packages to their door. When you 

return to the vehicle, they can then exit. 
 Do not allow anyone to sit in the seat beside you or immediately behind you. 
 Within reason and where/when possible, eliminate minivans (AAA, BBB) as the primary assigned transport vehicle, except in 

the following circumstances: 
 When we know the rider can sit in the rear seat of a minivan. (No wheelchair or scooter riders unless they can transfer 

safely to/from the rear seats). 
 In a management pinch where the minivan is the only sensible/short-notice/replacement vehicle due to breakdown or 

other unforeseen circumstances. 
 
 



Wheelchair Securement 

 Ask rider to turn their head towards the window as you secure their wheelchair (to avoid any sudden sneezes). 
 Ask rider to not speak as you are securing the wheelchair (avoiding any talking spray of passenger). 
 Do not speak to the rider while you are securing their wheelchair. 
 Sanitize the securement belts (lap and shoulder) after each ride as instructed in the Infection Control Driver Training 

Standard Cleaning/Disinfecting Practices. 
 

What if a Rider is Sick? 

 We are encouraging riders to not ride if they are sick. 
 You can deny service if a rider informs you they have symptoms or tested positive for COVID-19. Contact your regional office 

immediately. 
 According to a conversation OATS Transit management had with the MO Department of Health: 

 If the rider didn’t cough on the bus then the chance of exposure is very low.  
 The concern would be if you had very close contact to the rider when assisting them up the stairs of the bus or to their 

front door and the rider was coughing. This is because the belief  is that the coughing produces droplets in the air for 
anyone to breathe in vs. touching surfaces. Breathing in droplets are much more contagious than touching droplets on a 
surface. 

 If  you learn you have a rider that is being tested, immediate self quarantine is not necessary. If the client does test 
positive but had not been coughing while on your vehicle, the chance of infection is very low, but you’ll be asked to self-
quarantine as a precaution. 

 

Personal Responsibility 

 Stay home if sick. 
 Wash your hands thoroughly and use hand sanitizer throughout your day. 
 Use personal protective equipment (masks, gloves) if you have them. 
 They recommend you wear a face mask not so much for protection but as a reminder not to touch your face.  
 Watch for any symptoms of the COVOID-19 virus like sore throat, fever or coughing. If you develop these symptoms, notify 

your health care provider immediately.  
 

 
 


