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“Alone we can do so little; 
together we can do so much.”  

- Helen Keller
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Welcome to OATS Transit Volunteer Program!

Thank you for your interest in becoming an OATS Transit volunteer! Your work will be 
very important to the thousands of Missourians who count on OATS Transit for greater 
mobility and independence in their daily lives. 

OATS Transit was founded by volunteers, we are governed by volunteers and we could 
not operate without the generosity of all our volunteers. We are glad you are part of 
hundreds of individuals across the state that make up our volunteer team!

This handbook will guide you through the different volunteer opportunities that are 
available and give you an overview of our policies and procedures.  

Dorothy Yeager
Executive Director

“The meaning of life is to find your gift. The purpose of life is to give it away.” 
- William Shakespeare

Welcome
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OATS Transit Volunteers Brad and Marilyn



OATS Transit has a rich history of volunteer service and dedication that made our company one of the largest 
transportation providers in the entire country. In 1971, a group of volunteers were sitting around the kitchen 
table over a cup of coffee discussing their recent trip to the White House Conference on Aging in Washington 
DC. One of the main topics at the conference was the need for senior transportation. Many seniors, especially 
those in rural areas, felt isolated and dependent on their relatives because they had no way to get around.

Inspired by their trip to Washington, the volunteers applied for - and received - a grant from the then Office on 
Aging for $30,259 to “study” the problem. In true volunteer spirit, however, they decided instead of studying the 
problem they would do something. So, with the funding they bought three vehicles, hired drivers and a general 
manager and began providing service in five mid-Missouri counties. By 1973, this small organization had grown 
to serve 87 counties - which we still serve today - and was incorporated and named OATS, Inc. The company now 
goes by OATS Transit to help identify the service it offers.

OATS Transit is a shared-ride, demand-response service providing door-to-door transportation. Shared-ride 
means riders may be riding with their neighbors or others. This offers a great chance to visit and meet new 
people. But it also means riders need to allow a little extra time for their trip, as the driver may need to make ad-
ditional stops along the way. Riders call the OATS Transit office to schedule their trip needs. OATS Transit will pick 
them up at their home and take them to destinations in the town scheduled for that day. Most service requires 
at least 24 hour notice before their appointment. 

In the 1970’s the company provided 1,000 trips and covered 4,516 miles. Compare that to today - OATS Transit 
provides more than 1.5 million trips and covers 14 million miles. OATS Transit has over 750 employees statewide, 
and a large volunteer base that perform a variety of tasks for the company. The corporate office is located in 
Columbia MO, with regional offices and various satellite offices around the state.

OATS Transit has expanded its outreach and now serves any one of any age in rural areas that have a need for 
transportation. In urban areas (such as Columbia, St. Louis, Kansas City, St. Joseph and Springfield), current ser-
vices are limited because federal transportation dollars go to city transportation operations. OATS Transit does 
offer service to businesses and agencies which have entered into a contract with them.

OATS Transit has received numerous awards and recognition throughout its history. The company continues to 
expand and grow to make sure people get where they need to go. Our Volunteer Program is and always will be 
an integral part of who we are.

Volunteer!
Start where you are.
Use what you have.

Do what you can.
                — Arthur Ashe

The Story of OATS Transit
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“Enhancing quality of life by providing safe, caring  & reliable transportation services.”

Our Mission
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Our Vision
“Every OATS community receives superior transportation services.”

Our Values
Safe:  Safely transporting passengers to their destinations.
Caring:  Treating passengers with respect & compassion.
Reliable:  Achieving & maintaining maximum standards of performance.



G-740
9/18/18

Service Region Map

Mid-MO Region Office
Dion Knipp, Regional Director
2501 Maguire Blvd., Ste. 103
Columbia, MO  65201
(573) 449-3789    (800) 269-6287

East Region Office
West Region Office Pam Knox, Regional Director
Sara Davis, 186 NW Industrial Ct.
Regional Director Bridgeton, MO  63044
2109 Plaza Drive (314) 888-6720 (800) 201-6287
Harrisonville, MO 64701
(816) 380-7433
(800) 480-6287

Midwest Region Office
Tracy Walkup, Regional Director Southwest Region Office
107 W. Pacific Jeff Robinson, Regional Director
Sedalia, MO 65301-3010 2909 N. Martin Avenue
(660) 827-2611 (800) 276-6287 Springfield, MO 65803

(417) 887-9272    (800)770-6287

Home Office
Dorothy Yeager, Executive Director
2501 Maguire Blvd., Ste. 101
Columbia, MO  65201
(573) 443-4516     (888) 875-6287

Northwest Region Office
Beth Langley, Regional Director
1306 S. 58th Street
St. Joseph, MO 64507
(816) 279-3131    (800) 831-9219

Northeast Region Office
Sheree Webb, Regional Director
3006 Jims Road
Macon, MO 63552
(660) 395-3041    (800) 654-6287

 

Mideast Region Office
Michael Burbank, 
Regional Director
247 Independence Dr.
Union, MO 64084
(636) 583-1125
(800) 373-1631

Note: Individuals who are deaf, hard of hearing, or speech-impaired, please call 
Missouri Relay Service at 711 for assistance in scheduling transportation.
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Volunteer Application:  All volunteers will complete a volunteer application to assist in   
 determining your volunteer preferences.

Background Checks:  OATS Transit does not conduct background checks on volunteers,  
 however, reserves the right to do so at a later date.

Sex Offender Registry:  All volunteers will be checked through the NSOPW.gov website.   
 The determination of this check could prohibit your participation   
 as a volunteer. 

Insurance:  OATS Transit volunteers are not covered by volunteer insurance. 

Mileage:  OATS Transit volunteers are not reimbursed for mileage. 

Social Media:  OATS Transit has one Website, Facebook, Twitter and YouTube 
 account. Volunteers who have pictures, video clips, stories, etc.   
 they would like posted on social media or in quarterly 
 newsletter can email volunteer@oatstransit.org for 
 posting consideration. Additional OATS Transit social media 
 accounts are prohibited.

Volunteer Grievance: It is of the utmost importance that our volunteers have a safe   
 and rewarding volunteer experience. We recognize that 
 volunteers may have questions, concerns or grievances about   
                                                     matters related to their volunteering. We encourage 
 volunteers to reach out to the Volunteer Program staff at   
 the home office to resolve any situation informally, since most   
 concerns or problems are the result of a misunderstanding or mis  
 -communication. 

 If your situation can not be resolved informally, please reference   
 our website for the formal grievance procedures. 
 
 

Volunteer Program Policies & Procedures
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Opportunities are available for volunteers under the following structures:

Individual Volunteers:
There are many opportunities for individuals who would like to volunteer for OATS Transit. One 
of the biggest needs OATS Transit has is to raise money to purchase and replace aging buses. 
If you or someone you know would be interested in assisting with, or establishing a fundraiser, 
reach out to the Volunteer Program staff today. We are ready for your ideas! Not interested in 
fundraising? That’s okay, you can assist with many other things, such as outreach, researching 
grants, start a letter writing campaign in your community, pass out brochures, or recruit new 
volunteers. The list is endless - suggested opportunities are on page nine of this handbook. 

County Committees:
Since OATS Transit inception many dedicated volunteers have gathered together to make up 
County Committees. These volunteers are Ambassadors to advocate in their communities on our 
behalf. If you are interested in becoming an Ambassador in a county where there is no commit-
tee, please contact the home office Volunteer Program staff.

Group Volunteers:
Groups and clubs can fundraise for OATS Transit by choosing an activity that works best for them. 
Don’t want to plan an event? That’s okay, to help OATS Transit with a current fundraiser, contact 
us for more details.  When people work together, great things happen!

Business Volunteers:
Businesses can help OATS Transit in so many ways such as: sponsoring a fundraising event, do-
nating money, an auction item or service, compensate employees for volunteering, matching 
employee’s donations, or promoting and referring our services to those in need. All support is 
invaluable and appreciated. We also have Neighborhood Assistance Program (NAP) tax credits 
available to eligible Missouri businesses. If you know of a business that would be interested in 
supporting OATS Transit, please reach out to us today.  

See the contact information on the last page of this booklet if you are interesting in learning 
more.

How the Volunteer Program is Structured
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• Administrative

• Advocacy & Outreach

• County Committee 

• Fundraising & Development

• Manual Labor

• State Board Member

Opportunities Available

The next several pages provide volunteer job descriptions and other important information, fol-
lowed by an application. Please take a few minutes and complete the application and return to 
OATS Transit Home Office at our address on the last page of this booklet.
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• Rider Companion

• Transportation Day Ambassador

• Volunteer Recruiter  

• Pro-Bono Consultant

• Guest Speaker 

Volunteers getting ready for a fundraiser in Neosho, MO



Administrative Volunteer
OATS Transit is looking for energetic, conscientious and detail-oriented individuals who enjoy 
making a difference, helping people, and working in a team environment. If you have just a few 
hours per day, or a few hours per week, and enjoy working in an office environment, these op-
portunities might be right for you. Computer and phone experience is required for some tasks.

Administrative Volunteer Assignments Could Include:
• Assist with mailings 
• Filing
• Write thank you notes
• Conduct surveys with riders
• Make calls as needed
• Assist with answering phones
    
Details:

• Volunteers could perform clerical tasks and assist in any OATS Transit office as needed.  

• Assist with large mailings, data entry and other office tasks as needed.

• Write thank you notes for donations and/or in-kind received, such as a business holding a 
fundraiser, volunteer appreciation, etc. 

 
• Deliver bus schedules to the local newspaper.

• Write thank you notes to senators and representatives who were visited on Transportation 
Day thanking them for their time and support of public transportation. 

• Research fundraising opportunities in your local community and share with the Volunteer 
Program staff.

• Tasks could be physical or sedentary in nature depending on job tasks.

You can be an Administrative Volunteer if you serve in all or part of the above capacities. You 
can pick and choose based on your interests and skills and the opportunities that may be avail-
able in your community.
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Advocacy & Outreach Volunteer
OATS Transit is looking for energetic and outgoing individuals to promote our organization and 
help us spread the word about our services in the communities we serve. Advocacy & Outreach 
Volunteers will network in their communities to share what is going on with OATS Transit and 
advocate for funding at the local level. If you have an outgoing personality and enjoy making a 
difference in your community, this may be the right opportunity for you!

OATS Transit volunteers understand the need for public transportation; either because you use 
OATS Transit services or you know people who do. Occasionally, OATS Transit must call upon its 
riders and volunteers to be a “voice” for rural and public transportation. Volunteers help put a 
human face on transportation; too often, legislators, policy makers or funders don’t understand 
the value of public transportation. Paid staff simply don’t have the same impact as people who 
use and rely upon our services. 

Advocacy & Outreach Volunteer Assignments Could Include:
• Promoting OATS Transit in your community by sharing  your “story” - How has OATS Transit 

made a difference in your life? How would the lack of transportation negatively impact your 
life?  

• Making phone calls or writing letters of support to public officials (templates would be pro-
vided) or assist with a letter writing campaign for funding.

• Sponsoring OATS Transit at civic organizations you are a member of.
• Distributing OATS Transit brochures or flyers in your community. 
• Testify before a State legislative committee about the need for transportation funding.

Details:
• Visit with your local senators and representatives a few times per year, especially on OATS 

Transit annual spring Transportation Day at the Capitol, to show your support for OATS Tran-
sit. Communicate the need for increased funding and ask them to support legislation that 
would benefit transportation. Follow-up with a thank you note after each visit. Phone calls 
and letters can also be done in lieu of visits.   

• Visit your mayor, city council and county commissioners to seek financial support and advo-
cate for OATS Transit services at the local level.

• Locate and attend health, senior, and back to school fairs to promote OATS Transit services. If 
there is a cost for the booth space, it must be approved by your Regional Director or Volun-
teer Coordinator. Hand out brochures and keep the community informed about activities and 
transportation issues that affect OATS Transit.

• If you belong to a civic organization 1) ask them to donate to OATS Transit to pay for someones 
ride, 2) host a fundraiser for OATS Transit; or 3) invite one of our staff to speak at a meeting.
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Advocacy & Outreach Volunteer continued

• Distribute OATS Transit brochures, flyers and other information in your community to recruit 
new riders and volunteers. Remind rural residents that OATS Transit is a general public pro-
vider and open to anyone. Explain our policies, practices and accomplishments to riders.  
               

• Reach out to non-profits and businesses to provide them information about our services. 
Provide them a brochure and ask them to refer people who could use our services. Also, 
distribute rider cards. These cards state, “I am here today because of OATS Transit” and are 
a good way to let local businesses know the positive impact OATS Transit has on the local 
economy. 

• Enter the bus in a parade. Coordinate with your Regional Director to assure service isn’t being 
interrupted. 

You can be an Advocacy & Outreach Volunteer if you serve in all or part of the above capacity, 
not all tasks are required for you to volunteer. You can pick and choose based on your interests 
and availability. 
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Audrian County volunteers visit their Legislators in Jefferson 
City to talk about the needing for state funding toward public 
transit.



In some of the counties OATS Transit serves, there is a group of volunteers helping to advocate 
for OATS Transit. These groups are called County Committees and are part of the original con-
cept of OATS Transit beginnings. Anyone can join these groups at any time, even if you are not 
a rider of OATS Transit. These volunteers assist with a variety of things, but most importantly 
they are a voice in their own community. Committees consist of riders, business leaders or other 
people from the community with a general interest in public transit systems. The focus of these 
committees must be to further the mission and vision of OATS Transit. 

Committee tasks may include:

• Provide input to OATS Transit drivers and staff regarding the bus schedule and needed 
changes. 

 
• Recruit new riders and volunteers and encourage ridership.      

 
• Visit with your local city/county government officials, and congressional members to advo-

cate for transportation funding.           
 

• Establish committee meeting dates, making sure to inform the OATS Transit office of dates 
and designating someone to take minutes at the meetings.        
 

• County Committee members are the voice and face of OATS Transit in your community.  
 

• Work closely with OATS Transit driver(s) and Regional Director.   

The election of a County Committee Chairperson is to advise the committee, provide leader-
ship, and assure all committee members work well with their drivers and other committee 
members.  Some committees choose to appoint a Treasurer and/or Secretary as well.

Any money raised by the Committees are for the purpose of Local Bus Match only, and are to be 
sent to the OATS Transit Home Office so they can be tracked for the County in which they were 
raised. It is required by law that all funds be accounted for on OATS audited financials. 

Some County Committees follow Robert’s Rules of Order, but this is not required or mandatory. 
The date, time, and location of meetings are decided by the Committee and Regional Director.
Riders in the county are notified about future meetings on our website at www.oatstransit.org.

County Committees are encouraged to meet at least quarterly and should be set and coordi-
nated with the Regional Director. Special meetings may be called as needed or as requested by 
the Regional Director.

County Committees
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OATS Transit is always looking for new opportunities to raise local match funds that’s required 
to buy new buses. Do you know businesses or people in your community who would be inter-
ested in donating to OATS Transit? Would you like to help us raise much-needed funds for our 
on-going capital needs? This money will be used in your local community, or you can designate 
it for a set county that OATS Transit serves.

Fundraising & Development assignments could include:
• Coordinating and assisting with fundraising events.
• Planning and hosting a fundraiser for bus match funds.
• Reaching out to civic organizations, non-profits and businesses to inquire about fundraising 

opportunities.
• Asking local businesses in your community for donations.
• Reach out to riders and friends to encourage them to become an OATS Transit volunteer.
• Research fundraising opportunities in your local communities. Reach out to businesses to 

inquire about fundraising possibilities. Contacts can be made by phone, email or letter. 
• Volunteers may be asked to sell OATS Transit promotional materials, coupon booklets, raffle 

tickets, etc. to help raise bus match money.
• Tasks could be physical or sedentary in nature depending on job.

Each county that OATS Transit operates in must raise the necessary funds to cover the local 
match dollars required for the purchase of new vehicles. Funds can be raised through various 
means — bake sales, garage sales, auctions, soup or chili suppers, raffles, donations from in-
dividuals and local businesses, etc. When planning fundraising events, remember new ideas 
are always welcome. Be creative. If you have an idea or a different approach that you think 
will work well in your community, call the OATS Transit Volunteer Program staff. Any fundraiser 
conducted on behalf of OATS Transit must be approved by the regional office director or home 
office Volunteer Program staff.

When handling funds, remember to:
• Always keep records of sales and events. 
• Give receipts to donors and records of sales to the OATS Transit office.
• If you or your local County Committee is given a donation, be sure to thank the donor in 

writing.  
• Always be on the lookout for possible sources of donations in your community.
• Remind people that donations to OATS Transit are tax-deductible.  

Fundraising and Development Volunteer tasks can consist of all or part of the above assign-
ments. Ask about planning and holding your own fundraiser for OATS Transit. Funds raised go 
towards purchasing new buses. 

Fundraising & Development Volunteer
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Manual Labor Volunteer
Do you like to do hands-on activities and maybe even get your hands dirty? If so, this may be 
the opportunity for you! We are looking for individuals who can help with one-time activities 
or service projects like flower planting and parking lot clean-up, or on an on-going basis assist-
ing one of our many regional or satellite offices around the state. 

Manual Labor Volunteer assignments could include:
• Cleaning the inside of buses.
• Washing the outside of buses.
• Landscaping - weeding the flower beds - Home/Regional offices.
• Facility lot cleanup - Home/Regional offices.
• Snow removal and salting on the parking lot and sidewalks in the winter months - 
      at Regional offices or Home Office.
• Painting.
    
Details:

• Volunteers are needed to clean the inside of the OATS Transit buses.  

• Volunteers are needed to clean the outside of buses. Including washing and waxing. 

• Landscaping needs include weeding flower beds, trimming shrubs and trees and other yard 
work. 

 
• Facility lot cleanup would include cleaning around the building, picking up trash, limbs, 

washing down concrete, patching holes in parking lot and other general cleaning.  

• During winter months help clean sidewalks and parking lot of snow and ice. Salt as needed.

• Tasks will be physical in nature and could include lifting, bending and stretching, depending 
on job.

You can be an OATS Transit Manual Labor Volunteer if you serve in any of the above capacity. 
This position may only be available in some counties. 
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State Board of Directors
Do you have an interest in serving on OATS Transit statewide Board of Directors? As we contin-
ue to expand our impact around the state, we seek Board Members who have experience and 
passion in areas of human services, non-profit governance, fund raising and transportation. If 
you can contribute your time, thoughtfulness, and leadership, and are interested in exploring 
this opportunity, contact OATS Transit Home Office to find out whether this volunteer oppor-
tunity is right for you and if there are any open board positions. The Board of Directors is the 
governing body of OATS Transit and are all volunteers. 

Eligibility: Board members must reside in any of the 87 counties that OATS Transit serves and 
be able to drive to Columbia six times per year for meetings plus other events as they arise. 
Board members serve four year terms. Board Members are not paid positions, but they are re-
imbursed mileage to Columbia for meetings. To be eligible to serve on the OATS Transit Board, 
an individual 1) must have served as an OATS Transit volunteer, 2) ridden the bus at least once 
during the past twelve month period or 3) have a special expertise in the social services and/or 
transit fields.  Board Members may not be a current employee of OATS Transit, the immediate 
family member of a current employee or have been employed by OATS Transit within the last 
three years prior to serving. When openings arise, applications are reviewed by a nominating 
committee appointed by the President, and approved by the state Board of Directors. 

Policy Making: The Board is responsible for overall policy and direction of the corporation, 
who in turn delegate responsibility of day-to-day operations to the Executive Director and 
staff. All OATS Transit policies go to the Board of Directors for adoption prior to implementa-
tion. OATS Transit staff shall make available to Board Members adequate information so that 
Members may review and offer input prior to adoption. It is the responsibility of each Board 
Member to review all such materials in order to make an informed decision regarding adop-
tion of new or revised policy. Board Members are encouraged to ask for further information on 
any policy that comes before the Board if they feel additional information would help them in 
the decision making process. OATS Transit Board is a policy-making board only. Once policy has 
been adopted by the Board, it is the Executive Director’s responsibility to assure the policy is 
implemented appropriately and consistently.

Meeting Attendance: Board Members must agree to attend regularly scheduled Board Meet-
ings and the Annual Meeting. Currently, Board Meetings are the 4th Tuesday in the months of 
January, March, May, July, September and November. Three successive absences or a cumula-
tive total of five absences during the term of office from the regularly scheduled meetings of 
the Board is cause for the Board to consider whether a vacancy has been created on the Board. 
Other meetings a Board Member should attend include the County Committee Meetings in 
their region; OATS Transit Board training session; OATS Transit Anniversary functions and Area 
Agency on Aging Board meetings and other local meetings that benefit OATS Transit. A com-
plete and detailed job description is available in the corporate bylaws.

Page 16



Rider Companion
OATS Transit needs helpful, friendly individuals who can serve as a “Bus Buddy”to help first-
time riders, or those who have never ridden before to navigate the transit system. Does this 
sound like something you would be interested in? Our knowledgeable staff and drivers will 
help you learn what you need to know, which you can then share with others.

Rider Companion assignments could include:
• Accompanying riders when using OATS Transit services, whether they are new to the service 

or riders needing additional help. 
• Ensuring the new rider has a pleasant and enjoyable experience.
• Explaining the bus schedule and fees to new riders.
• Making calls to potential riders, inviting and encouraging them to use OATS Transit transpor-

tation services.
• Reminding regular riders about upcoming trips, and/or help them schedule their trip so 

they don’t forget to call the OATS Transit office and thus not be on the schedule. 
• Assist with carrying packages when needed.
• Ensure packages and assistive devices are stored appropriately.

Details:

• Riders who are new to OATS Transit services may be apprehensive about using the service 
for the first time. A Rider Companion can ease the concerns of riding for the first time or as-
sist someone needing additional help.

• Explaining the services, schedules and fees will ensure the new rider has a pleasant and 
enjoyable experience.

• Assisting riders who may need help carrying their packages and ensuring the packages are 
stored appropriately before bus is in motion. 

 
• Reach out to new riders/friends and encourage them to use OATS Transit services often and 

ask them to help share OATS Transit information.

• Assisting new riders with assistive devices, such as handing their cane to them and helping 
the driver ensure they are properly stored before the bus is in motion. 

• Tasks could be physical or sedentary in nature depending on task.

You can be a Rider Companion Volunteer if you serve in all or part of the above capacity. You 
can pick and choose based on your interests and the needs of the driver and your community. 
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Transportation Day Ambassador
Would you be interested in attending OATS Transit Transportation Day at the Capitol held once 
a year? This is a great opportunity to help OATS Transit spread the word about how we serve 
each community in Missouri. This is a valuable opportunity for those who depend on OATS 
Transit to let their voices be heard. Groups or individuals meet one-on-one with their Legislator 
throughout the Day. The event is usually held in early Spring while the House and Senate are 
still in session.

Transportation Day Ambassador assignments could include: 
• Accompanying other OATS Transit riders to the Capital. 
• Showing your support for OATS Transit by attending Transportation Day.
• Discussing OATS Transit services with your senators and representatives.
• Inviting your senators and representatives to your area to see firsthand what services are 

provided in your community.
• Making calls to potential riders and letting them know about OATS Transit transportation 

day and invite them to attend.
• If you are unable to attend you could write a letter and give it to your driver so he could 

ensure it gets to your congressional person.  

Details:

• Join other OATS Transit supporters on Transportation Day at the Capitol to promote OATS 
Transit services and be our advocate.  

• Talk with your local senators and representatives about what OATS Transit services mean to 
you and how it makes a difference in your life. 

• Encourage your senators and representatives to visit your area and ride the bus to see first-
hand the valuable services OATS Transit offers.

 
• Reach out to riders/friends and encourage them to attend Transportation Day with you. 

Help to fill a bus with OATS Transit allies. 

• Write a thank you note to each senator and representative you met with thanking them for 
their time and support of public transportation. 

• Tasks could be physical or sedentary in nature depending on task.

You can be an OATS Transit Transportation Day Ambassador if you serve in all or part of the 
above capacity. You can pick and choose based on your interests and need of your community.
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Volunteer Recruiter
OATS Transit is looking for individuals who are well connected to their community who can help 
us recruit volunteers. We need individuals who can help us find volunteers for one-time events, 
or annual events such as fundraisers, advocacy and more. Does this sound like something you 
would be interested in? 

Volunteer Recruiter tasks could include:
• Talking with others about OATS Transit and asking them if they would like to sign up to help 

with a fundraiser or other opportunities.
• Assist volunteers with filling out the application and interest form.
• Identify places in your local community where you could possibly find interested volunteers. 
• Attend related agency meetings to promote OATS Transit.
• Pass out volunteer brochures or direct people to our website for a Volunteer application.

Details:

• Responsible for assisting with OATS Transit volunteer recruitment efforts in a set area or 
region.  

 
• Key components include assisting with outreach activities and presentations, and respond-

ing to inquiries from prospective volunteers.        
 

• Reach out to local community groups to gauge interest in them fundraising for OATS Transit  
 

• Locate and gather information about all large businesses in counties that OATS Transit 
serves.

   
• Identify people, businesses, and groups who could be called on to assist with a onetime fun-

draiser.               
 

• Attend agency meetings, fairs, festivals, etc. in your community to locate people who would 
be interested in volunteering for OATS Transit.         
      

• Locate school groups or college students who would be interested in volunteering or would 
hold a fundraiser for OATS Transit.

You can be an OATS Transit Volunteer Recruiter if you serve in all or part of the above capacity. 
You can pick and choose based on your interests and need of your community.
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Volunteer Application
Please print legibly

All information will be kept confidential. We do not share our mailing list with anyone.

Name: ___________________________________________________________________________________

Full Mailing Address:________________________________________________________________________

County You live in: ______________________ Email: ______________________________________________

Home Phone: _________________________________Cell Phone: ___________________________________

Emergency Contact Name: __________________________________ Contact Number:___________________

What types of Volunteer activities can you assist with? Please mark all that interest you.

______ Advocate for OATS Transit/Outreach in my local community

______ Assist with an occasional fundraiser

______ Ask local civic club(s) and/or business for donations or to host a fundraiser

______ Attend annual OATS Transit Day at the Capitol - usually held in the Spring

______ Help in my local OATS Transit office occasionally

______ Pass out and collect rider surveys

______ Pass out brochures in my local community

______ Recruit new riders

______ Serve as a Rider Companion or Aide on the bus

______ Write letters for funding support to my local legislators (City/County/State) or personally visit them

Do you or your family follow OATS Transit online at:    Facebook.com/oatstransit    ______ Yes  ______ No

Do you tell people about our website to find our bus schedules:  www.oatstransit.org    ______ Yes  ______ No

As an OATS Transit volunteer I agree to abide by all policies and procedures. I understand that I will be volunteering at my 
own risk and that OATS Transit, its employees and associates, cannot assume any responsibility for any accident, injury or 
health problem which may arise from any volunteer work I perform for OATS Transit. I agree that all the work I do is on a 
volunteer basis and I am not eligible to receive any compensation.  

Signature: _________________________________________ Date: ____________________________ 
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The Value of Your In-Kind Hours
In addition to the work you do, every hour you donate working on OATS Transit business and outreach activi-
ties may be counted as in-kind, which helps generate funding to enable us to continue fulfilling our mission. In 
addition to hours, we ask that you track any items or products you donate to OATS Transit, as they may also be 
counted towards in-kind, except items donated for the sole purpose of fundraising.

Volunteers are asked to complete a Volunteer Hour Form, monthly, to track hours worked and list items donat-
ed, attaching a receipt, if you have one. Contact your OATS Transit Regional Office for the Volunteer Hour Form.  

Other things to remember when completing this form:
• Fill in the calendar month at the top.
• Enter the amount of time you volunteered in each box in ¼ hour increments. For example, if you   

have spent 5 minutes on the phone, wait until you have accumulated 10 more minutes and record 15 minutes.  
There’s no need to describe what you did – the amount of time is all we need. Please do not use a line for 
each 15 minutes, instead, simply write the amount of time spent each day volunteering for OATS Transit.

• In the lower left-hand corner, sign your name and add your address, and PLEASE include your county. 
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           Volunteer Hour Form 

 

 

PLEASE RETURN BY THE 3RD OF EACH MONTH
Report time spent on the following: Attending OATS Transit meetings, serving 
as rider companion, community event on our behalf or talking to people about 
OATS Transit. Also list any DONATED items (except items donated for fund 
raising) & the cost.  FOR THE MONTH OF:

 MAIL TO : OATS TRANSIT, 2501 MAGUIRE BLVD., COLUMBIA MO 65201
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

SIGNATURE______________________________________________

ADDRESS_________________________________________________

CITY___________________   COUNTY___________  ZIP_________ 

Check one: 

               COMMITTEE MEMBER 

               OTHER 

Donated Items                           Do Not Write In
Item:                               Cost:                      This Space

_________________  $_____ 

_________________  $_____

_________________  $_____                                           
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The Americans with Disabilities Act (ADA)
The Americans with Disabilities Act of 1990 
extends federal civil rights protection to people 
with disabilities. OATS Transit must comply 
with the ADA by providing accessible and equal 
transportation service, equal employment op-
portunities and assuring offices are accessible.

Area Agencies on Aging (AAA)
OATS Transit contracts with several, (but not all) 
of the AAA’s for funding provided through So-
cial Services Block Grants and Older Americans 
Act funding.

Bus Match Money
Money used to “match” federal and state fund-
ing grants for buying new buses. The match 
required is about 20% of the full cost - the 
remaining 80% is then matched by govern-
ment grants. Match is raised by OATS Transit 
through volunteer activities, donations, or from 
depreciation included in some contracts. Some 
funders pay match for vehicles used to provide 
their service.

Bus Schedules
All OATS Transit bus schedules can be found on 
the company website- www.oatstransit.org - 
and are listed by county.  On this site you will 
find the phone number to call for service and 
the fare to ride (if applicable).

Bylaws
The rules adopted by OATS Transit statewide 
Board of Directors for governing the organiza-
tion, the regulation of its business and appoint-
ment of Board Members. 

Contract Trips
These trips are organized by  OATS Transit staff 
or volunteers. The trips are scheduled for days 
that are “non-funded”; they are days there are 
no subsidy dollars to provide services. They 
must be approved by the Regional Director. The 
cost of the trip is paid for by the participants. 

Contributions
Money voluntarily given to OATS Transit. There 
is no set fare for some OATS Transit services, 
but riders contribute as they are able. Sug-
gested contribution amounts or rider fares are 
posted on each bus. Contributions are used to 
expand services in the area in which they are 
received. Riders often make general donations 
directly to OATS Transit to help support their 
transportation service. Also, private businesses 
are valuable contributors to OATS Transit and 
may be eligible for tax deductions on their 
donations.

County Committee
A group of volunteers in a county who repre-
sents their local community in supporting OATS 
Transit. 

Department of Health and Senior Services 
(DHSS)
The Missouri State Department that oversees 
the Area Agencies on Aging. Formerly known as 
the Division of Aging.

Department of Mental Health (DMH)
Provides funds for OATS Transit service to des-
ignated groups of riders. An example of their 
service is for sheltered workshops.

Below is a list of commonly used terms, acronyms, and organizations you may come across throughout this 
Handbook and during your association with OATS Transit.

Terms & Acronyms Used
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Disabled
Used to describe a person who has a physi-
cal or mental challenge which limits one or 
more major life activity. A major life activity is 
one that an average person can perform with 
little or no difficulty. 

Driver
A paid staff member of OATS Transit hired by, 
and responsible to, the Regional Director. 

An OATS Transit Driver:
• Drives the vehicle according to schedule   

and load requirements.
• Reports to and follows the directives of   

the Regional Director.
• Enforces rules and safety regulations.
• Collects OATS Transit fares; remits and 

records transactions as instructed.
• Encourages ridership.
• Promotes efficient usage and full loads on 

every trip.
• Logs all trip-related calls on correct pas-

senger list.
• Files all incident reports with Regional 

Director.
• Attends necessary training sessions.
• Promotes good public relations.

Federal Transit Administration (FTA)
This federal administration distributes funds 
provided under Sections 5309, 5310 and 
5311.

General Public
Within OATS Transit, “general public” de-
scribes riders in rural region whose trips are 
partially funded under Section 5311 (see 
definition of Section 5311).

In-kind
This term refers to the reported volunteer 
hours that are used to qualify for and match 
some federal and state funding grants.

Missouri Department of Transportation 
(MoDOT )
OATS Transit contracts with MoDOT to re-
ceive FTA funding. MoDOT’s Multimodal 
Division also provides a valuable resource for 
training and regulatory compliance.

Older Americans Act 
The Older Americans Act provides federal 
money for transportation and other services 
for persons 60 or older. OATS Transit con-
tracts with Area Agencies on Aging to receive 
this funding.

Regional Director
A salaried staff member hired and paid by 
OATS Transit to oversee a service region. 
OATS Transit is divided into eight regions. This 
individual reports to the Executive Director. 

A Regional Director:
• Coordinates and directs vehicle use and 

the county support committee activities.
• Supervises drivers and regional office 

staff.
• Resolves concerns and grievances.  
• Coordinates and approves contract trips 

and long distance medical trips.
• Enforces safety rules and regulations.
• Disseminates information.
• Establishes and authorizes load require-

ments.
• Approves schedules.
• Directs vehicle maintenance.
• Provides driver training and administers 

all OATS Transit policies and procedures.

Terms & Acronyms Used
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What Is OATS Transit?
OATS Transit is a non-profit transportation pro-
vider that has been in business since 1971. We 
operate in 87 of Missouri’s 114 counties and 
provide more than 1.5 million trips annually.   
Services are prioritized for the rural general 
public, seniors and persons with disabilities. 
We contract with a number of agencies and 
businesses to provide transportation for work, 
medical appointments, grocery stores, educa-
tion, and business errands.  If you need addi-
tional information, please contact the Regional 
Office or OATS Transit Home Office.

What Does OATS stand for?
Simply put, it stands for Operating Above 
the Standard.  Our company is committed to 
sustainability and the people who make up 
our employee workforce. OATS Transit’s most 
valuable asset are the drivers- they are the face 
of OATS in the communities we serve. Our com-
mitment on cultural synergy and organizational 
change makes our team stronger and more 
efficient, which allows us to continue serving 
thousands of Missourians. Our commitment 
to Operating Above the Standard is what sets 
OATS Transit apart from others, and why we are 
one of the largest transit agencies in the nation.

Social Service Block Grants (SSBG)
In some OATS Transit service regions, SSBG provides 
federal money for transportation and other services 
for eligible persons age 60 or older and for persons 
with disabilities aged 18-59. OATS Transit contracts 
with some Area Agencies on Aging to receive this 
funding.

Section 5311
Section 5311, distributed by the Federal Transpor-
tation Administration, provides federal money for 
transportation to persons of all age groups living in 
rural areas. OATS Transit contracts with the Missouri 
Department of Transportation to receive this money. 
Section 5311 funds are not available in the follow-
ing urban areas: Columbia, Jefferson City, St. Joseph, 
Springfield, Joplin, St. Louis, parts of Jefferson and 
St. Charles counties, and Kansas City. General public 
riders in these areas are asked to contribute the full 
cost of their ride.

Volunteer Hours
Time spent by volunteers in support of OATS Transit. 
This may include attending OATS Transit meetings, 
talking to people about OATS Transit, attending com-
munity events on OATS Transit’s behalf or work done 
on behalf of OATS Transit. Time is recorded on the 
Volunteer Hour Form distributed at County Com-
mittee meetings. These reported hours are used as 
match to qualify for some federal and state funding 
grants.

The Wheel
A quarterly newsletter mailed out free of charge to 
all persons who have requested to be on the mailing 
list, or ask to receive it electroncailly via email. The 
Wheel is used for marketing purposes, and contains 
stories of interest to riders, agencies and businesses.

Terms & Acronyms Used
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Robert’s Rules of Order

Robert’s Rules of Order can be used to conduct your meeting, but is not required or mandatory.

Robert’s Rules of Order, revised, can be used to govern the proceedings of County Committee 
meetings. Parliamentary Procedure is based on two democratic principles: 1) It recognizes ma-
jority rules and 2) It protects the rights and privileges of the individuals. Below are some tips on 
how to use these rules to conduct a successful meeting. 

1. Getting Ready for the Meeting 
• An agenda should be prepared before the meeting.
• Members are responsible for preparing the meeting room.
• Officers and the Committee Chairperson should have their reports ready by meeting time.
• Call the roll. It is important to know who is present.
• Speak distinctly and be sure you can be heard by everyone.

2. The Order of Business
• Chairperson calls the meeting to order at the appointed time. 
• Chairperson reads the agenda and asks for any additions.
• Chairperson calls for the report of the Secretary, who reads the minutes of the last meeting. 
• Chairperson asks the members if the report is correct.
• Members approve the Secretary’s report by general consent; or, if a member finds a mistake 

in the minutes, ask for an approval with the correction. 
• Members approve the corrected report.
• Chairperson calls for the report of the Treasurer.
• If the minutes do not indicate items of unfinished business, there is no reason to ask for 

unfinished business. 
• Chairperson calls for new business.
• A motion is offered and seconded to adjourn the meeting.
• Chairperson calls for the vote on adjournment. 
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Note Page

Regional Director Name: __________________________________

Regional Office Address: __________________________________
 __________________________________

Regional Office Phone Numbers: __________________________________ local number
 __________________________________ 800 #
 __________________________________

Other Regional Staff: 
 Name: ____________________________ How to reach: _______________
 Name: ____________________________ How to reach: _______________
 Name: ____________________________ How to reach: _______________
 Name: ____________________________ How to reach: _______________

Comments:

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

This page is a tool for your use to 
list contact and other information 
that may be beneficial for you as an 
OATS Transit Volunteer.
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Address: 2501 Maguire Blvd., Suite 101
 Columbia, MO 65201 

Phone:   573-443-4516 or 888-875-6287

Email:   volunteer@oatstransit.org

Website:    www.oatstransit.org 

Social Media: Facebook.com/oatstransit
 Twitter.com/oatstransit

Contact Information for Volunteer Program 
If you are interested in volunteering for OATS Transit or would like more 
information, please contact the Home Office Volunteer Program at: 
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Pike County volunteers meet regularly to discuss outreach and advocacy 
needs for OATS Transit.



www.oatstransit.org    |     888-875-6287
Follow us on Twitter and Facebook  


