
 

 

OATS Transit Team-  

I would like to provide some clarification and guidance regarding the different types of face masks being 

used during this pandemic.  

The only mask proven to be effective for protecting individuals from COVID-19 is the N95 mask (along 

with other higher level commercial grade respirators).  

Homemade masks, surgical masks, agricultural masks, along with other lower-grade commercial masks 

are inadequate in fully protecting an individual from COVID-19. However, when used properly, each 

mask type can provide some level of protection from being infected with COVID-19. Since the 

coronavirus is so small, most fabrics/materials are unable to stop the germs from getting through these 

types of masks.   

Homemade and other types of masks can be effective for wearing when in direct contact with a rider, 

especially when assisting or securing them for transport. If they happen to cough or sneeze while 

assisting them, it is important to take the masks off and consider it dirty. Wearing dirty masks can cause 

more harm than not wearing one at all.   

Due to the world-wide shortage of N95 masks, only hospitals are able to receive N95 masks, which most 

also have massive shortages. OATS placed an order for N95 masks very early on in this pandemic and we 

have been unable to receive them due to this reason.  

Many scams are circulating the internet advertising selling N95 masks. It is important to know all N95 

masks are being directed to hospitals and frontline emergency workers. Any claim of N95 masks 

currently being available for civilian use is most likely a scam. The sale of fake or inadequate quality N95 

masks are also part of this scam chain.    

Key Points 

 Only N95 masks are shown to provide the highest level of protection from COVID-19 

 Other mask types have differing levels of protection  

 Beware of many types of scams going around regarding the ability to purchase N95 masks 

 Improper use of any mask can possibly do more harm than not wearing one 

 

Please feel free to contact me with any further questions or information regarding face mask use.   



Sincerely,  

 

 

 

Blaine Anderson  

Corporate Trainer  

 


